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Software Licence Agreement

Please read this agreement before installing or using your copy of NetSupport Software. This is
a legal agreement between you and Productive Computer Insight Ltd. If you do not wish to be
bound by the terms of this licence agreement you must not load, activate or use the software.

TERM: Subject to termination under Termination Clause below the Licence shall be perpetual.

GRANT OF LICENSE: This software is designed to run on standalone computers and computer
networks. You may load the software from a Network File server but you must purchase a
license for each workstation on which you will install or run the software.

COPYRIGHT: This software is protected by international copyright laws. You may copy it only
for backup purposes. The software is licensed to you, but not sold to you.

RESTRICTIONS: Neither you nor any reseller may rent, lease, sell licensed copies [on
approval], or otherwise transfer the right to use this software to another person, except that
you may sell or give away your original copy, as long as you do not keep any copies. The
software may not be modified, disassembled or reverse engineered except with the prior
written consent of Productive Computer Insight Ltd.

LIMITED WARRANTY: Productive Computer Insight Ltd warrants that the Software will
perform substantially in accordance with the accompanying documentation for a period of
ninety (90) days from the date of purchase. Productive Computer Insight's entire liability and
your exclusive remedy shall be either a) the replacement of the defective software or b) return
of the price paid. This remedy shall be at Productive Computer Insight's option and subject to
proof of purchase from an authorised source.

Any implied warranties including any warranties of quality or fitness for a particular purpose
are limited to the terms of the express warranties. Productive Computer Insight Ltd. shall not
in any event be liable for loss of profits, data or information of any kind or for special,
incidental, consequential, indirect or other similar damages arising from any breach of these
warranties or use of the Software even if they have been advised of the possibility of such
damages. Some countries do not allow the limitation or exclusion of incidental or
consequential damages, so the above limitation or exclusion may not apply to you. This
warranty does not affect your statutory rights, and you may have other rights that vary from
country to country. In any event Productive Computer Insight’'s maximum liability shall not
exceed the price paid by the end-user / licensee.

TERMINATION: You may terminate this Licence and this Agreement at any time by
destroying the Program and its documentation, together with any copies in any form.

Productive Computer Insight Ltd. may terminate this Licence forthwith by notice in writing to
you if you commit any serious breach of any term of this Licence and (in the case of a breach
capable of being remedied) shall have failed within 30 days after receipt of a request in writing
from Productive Computer Insight Ltd. so to do, to remedy the breach (such request to
contain a warning of PCI’s intention to terminate). Upon termination you will destroy or return
to PCI the original and all copies of the software and will confirm in writing to PCI that this has
been done.

SUPPORT: If you have a problem with the installation of the software you should in the first
instance contact your supplier. You can separately purchase support and maintenance which
will also cover the supply of enhancements and upgrades.

GOVERNING LAW : This agreement shall be governed by the laws of England.




NetSupport School 5

Table of Contents

(@001 0| V7=T oo o - U 1= o PP 5
Terminology USEd. .. cciuiiiiiiiiii i et e e s 5

Planning An Installation .......cciiciiiciiiciicrnssrrs s s s s e 6

Hardware and Software Requirements ......coooviiiiiiiiiiiic e 7
Windows Me/2000/98/95 or NT Installation ........cccoviiiiiiiiiiiiiiiiciiens 8
Creating an administrative (network) installation..............cccoeiiiiiinnns 13
Silent INSTallation ... 14

Create Parameter File For Silent Installation.............c.covivieiennnin. 14
STARTING NETSUPPORT SCHOOL ........cccvvemmvemsvamssansnansnn= 16
Starting NetSupport SChool ... e 17
The Control WINAOW......uieiiieie e 18
Get Name — Prompt Students for name ......ccoovviiiiiiiiiiier e 21
Arranging Icons in Control LiSt VIEW.......oviiiiiiiiiii e 23

Bitmap backgrounds .........ooieiiiiiii 24
Power Management — Power on/Power off ......cccviiiiiiiiiiiiiiiiiiienens 25
Connecting to StUdENES . ..iiiiiii e 27

The Known List of Students........c.ooiiiiiiiii e 28
Working With GroUPS ... 30

(Yo 8] o YT =T o PP 31
USING NETSUPPORT SCHOOL......ccovemrvumrnnmsnnmssanssnnssnnsnnsses 34
Lock/Unlock Students Mouse and Keyboard ............ccoviviiiiiiiiiiiinenns 35
Viewing StUdent SCrEENS ...viviiii i e as 36

Blanking the Clients screen while Viewing ..........cccocoiiiiiiiiiinenne. 37

Viewing multiple screens simultaneously ..........ccovveiiiiiiiiiiinnnnen 38
Blank All ClieNt SCreENS.....ce e e e 39
Remote Clipboard......cviriiiiii i e e 40
SCaANNING STUAENES ..ueieii e e e e aas 41

Scanning multiple screens simultaneously..........ccovveiiiiiiiiiiennn, 44




NetSupport School 5

ShoWINg t0 StUAENES.....uiiiii e 46
Using Annotate within ShOW.......cociiiiiiiiic e 49
1] o A =T o [ PP 50
Exhibit - Showing a Students screen on Student screens .............. 52
U] oTo J2YUTa [ [o JSTU] o] 0 To] o PRI 54
The ANNoUNCE FUNCLION ...iivii e 54
Using Audio while VIEWING ....oeveiiiiiii e 54
Using Audio while ShOWING ......coiiiiiiii e 54
To use Audio while ShOWING ......ouiiiiiiii e 54
Adjusting Audio settings .....ccciiiiiiiii 55
(O Y To (= To T = )V T o P 56
PCI Video Player Control Panel ......c.covviiiiiiiiiiiiii e 58
Chatting t0 STUAENES.....uiiiiiie e aas 60
The Chat WindoW...c.iuiieiiii e e 62
Sending a Message to Students.......coooviiiiiiiiii 64
Help REQUESTS ...ttt e e n et eanens 65
Transferring FilesS ... e 66
Distributing Files ..oviiii i e e 68
Sending and Collecting WoOrk .......ouiuieiiiiiiiii e 70
Remotely Executing applications on Student workstations ................... 74
Remotely Logging off Student workstations .........ccevviiiiiiiiiiiiiiinens 77
CONFIGURING THE STUDENT WORKSTATION......cccvvemsunss 78
Client Configurator — Transport Tab .......ccvviiiiiiiii 79
Client Configurator — Configuration Tab........cccooiiiiiiiiiees 82
Client Configurator — Audio Tab.....c.cciiiiiii e 85

CONFIGURING THE TUTOR WORKSTATION...........cc0000010...86

Control Configurator — General Tab .....ccoovviiiiiiiii e 87
Control Configurator — Transport Tab.....ccvvviiiiiiiii e 89
Control Configurator — Startup Tab .......c.cooviiiiii e 91
GLOSSARY .oiciiiiicitirss s srss s srra s rra s srra s sasa s nrn s nra s nrnrnr 93




NetSupport School 5

Conventions Used

The following logical and easy to understand conventions are used in this
manual: -

e  Step-by-step instructions, which should be performed in sequence, are
shown as numbered paragraphs, beneath a clearly stated, ‘How to do’
heading.

e As there is often more than one way of carrying out a task you will find
*Or’ options also included.

e Additional tips or explanatory notes regarding these instructions are
enclosed in a border under the heading ‘Note’.

e Individual items in menu commands are enclosed in braces and should
be followed in sequence, for example: {Clients}{Broadcast}.

Terminology Used

Control/Tutor The workstation that is used to take over another.
Client/Student The workstation that is to be taken over.
Available Client When a Client has been installed on a workstation, it

becomes available for connection to a Control. A
Client must be available before a Control can connect
to it.

Known Client Having browsed for available Clients, NetSupport
stores a list of Clients in the Client.NSS file. These
are Known Clients.

Connected Client All available Client’s or Groups of Clients can be
chosen for simultaneous connection. A Control can
only remote control a Client to which they are
connected.

Selected Client When a connected Client is selected, a "one to one"
session is established. A Control can then View,
Show or Send a Message etc. to that Client only. A
Control can also Watch, Control or Share the
selected Clients screen, keyboard and mouse. A
Control can switch between multiple Clients, making
each of them, in turn, the selected Clients.

Text Box The area in which information is presented, prior to
continuing with a procedure.

Dialog Box Contains information regarding specific NetSupport
settings and information.

Menus and Tabs Provides a quick and easy method to choose
commands from.

Right click Refers to using the right mouse button. Many of the
tasks that ask you to ‘right click refer to drop down
menus.
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Planning An Installation

Installing NetSupport School is exceptionally easy and provided you
follow a few simple rules you should be up and running within a very
short time.

The first step is to decide what functions you want to install on each
workstation.

Do you want it to be a Tutor or a Student?
To be able to Show to and Control this workstation from another you
install a Student, sometimes called a Client.

If you want to be able to Show to or take over another workstation from
this one, you install both a Tutor, also called a Control, and a Student.

What network protocol do you use?

The next step is to decide what networking protocol you have available on
the workstation. NetSupport School supports IPX/SPX, NetBIOS/NetBEUI
and TCP/IP.

Note: By default the Tutor will be configured to use TCP/IP. If you are
using a different protocol, you must configure this the first time
you start a Tutor.

What naming convention are you going to use for the
Student workstations?

NetSupport School requires that each Student workstation be allocated a
unigue name. To take advantage of the full range of Connection and
Administrative functionality of NetSupport School you need to have a
sensible naming convention for the Student Workstations.

For example, you might decide that all workstations in one classroom
would start with the name CLASS1_WK. You can then configure the Tutor
program to automatically connect to the workstations in that room only.

Alternatively you might decide to use the Machine Name or Computer
Name that is already set up as part of your networking environment.
Whichever method you use it is important that it easily identifies the
individual workstations in a way that is recognisable to the user, at the
Tutor workstation.

You are now ready to install NetSupport School Tutor and Student
programs.
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Hardware and Software Requirements

NetSupport Tutor or Student
IBM PC or 100% compatible.
486sx 25-MHz processor or higher. Pentium processor recommended.

Windows(R) 95, 98, Windows(R) NT 4.0, Windows(R) 2000, Me, or later
operating system.

16 MB minimum of RAM, 32 MB recommended..
5 MB of free hard disk space.

VGA or higher resolution display adapter.

LAN Adapter.
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Windows Me/2000/98/95 or NT Installation

NetSupport School 5.00 runs successfully over Windows
Millennium/2000/98/95 and NT, optimising the full functionality of this
release.

Notes:

o If you are upgrading Windows NT to Windows 2000 you must ensure
that you de-install NetSupport prior to upgrading the operating
system. NetSupport can then be re-installed once the operating
system upgrade has been completed.

o If you are installing to an NT/2000 workstation or server, make sure
that you are logged in as an Administrator.

Starting the Installation
Insert the NetSupport CD.

The NetSupport Welcome menu will automatically appear when you insert
the CD.

Note: If it does not, access the CD-ROM drive from your workstation and
run SETUP.EXE.

Selecting a Set-up Type
Choose NetSupport School for the required language variant. This will
start the install program.

NetSupport School Setup Program
The Setup program Welcome screen will appear.

Please read the information on the screen carefully, before proceeding
with the installation.

Click Next to continue.

NetSupport Licence Agreement

The NetSupport License Agreement will be displayed. Please read the
License Agreement carefully and select I Agree and click Next to
continue.

If you reject the License Agreement, (I Disagree) click Cancel.
NetSupport School will not be installed and you will be directed to Exit
from the install program.
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Existing Installation Detected

This screen will appear if a copy of NetSupport is already installed on the
workstation.

43, Existing Installation Detected E |

A exizting copy of HetSuppart School has been found in the
folder C:%Program Files\MNetSuppart School

& Ovensrte the exizting installatior:

= Installin a new folder and keep vour existing settings

" Create a new installation

MNETSURPFRPORET
SCHOOW

Help | <Back Mest » Cancel

Overwrite the existing installation.

Select this option if you want to install the new version of NetSupport
in the same folder as the existing installation. Although this overwrites
the existing program, configuration files (.ini, .nss, .nsm, .lyt)
containing details of known Clients, groups, classroom layouts etc will
be retained.

Install in a new folder and keep your existing settings.

Select this option, to retain the existing installation in its current
folder. When prompted, you will need to choose a different folder for
the new installation. The existing configuration files will be copied to
the new location.

Create a new installation.

Installs the new version of NetSupport in the required folder but does
not retain existing configuration files. If installing in a different folder,
the existing version will remain on the workstation, you may want to
manually delete these files after the workstation has restarted.

Select the required option and click Next.
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Select Installation Type

#2 Select Installation Type

Please zelect an installation type from the izt below:

— Components

Select thiz option to install the Tutor Component.

v Student Select this option ta install the Student Component

v Install Configurator Componemt
¥ Inztall Student lcons

NETSUPFORT
SCHOOL

Help | < Back I Mest » I Cancel

Select the component(s) to install on the workstation.

Tutor

This component, sometimes called the Control, should be installed on
workstations which will be used to remote control other PCs. It gives
teachers access to NetSupport’s full range of features, for example,
viewing student screens and showing their screen to students.

Note: If you need the flexibility of allowing other machines to view this
one, you can also install the Student component.

Student

Install this component, sometimes called the Client, on workstations that
will be remote controlled. By installing this component, you are enabling
a Tutor machine to establish a link with the Student. The range of
features available to students are limited to those that enable them to
communicate with the teacher, for example sending a help request.

10
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Install Configurator Component

The NetSupport Client Configurator is used to customise the Student
set up at each workstation. For example, setting the Transport to be
used, allocating a Student name and setting security.

When you choose the Student component you will also be given the
option of installing the Client Configurator. The advantage of installing
this at the Student machine is that it makes it easier to make changes to
the settings in the future. The disadvantage is that the Students
themselves could unwittingly access the option and make changes.

Uncheck this box if you do not want to install the component, you can still
configure the Student machine by running the Client Configurator at a
later stage of this installation.

Install Student Icons
For a Student installation, shortcut icons are created for the Client
Configurator, if installed, and Reset Video Driver, a troubleshooting tool.

These can be accessed from the Start Menu at the Student machine.
Uncheck this box if you do not want to install icons.

Click Next when ready to continue.

Select Destination Folder

By default, NetSupport will be installed in the folder C:\Program
Files\NetSupport School.

Note: If an existing installation was detected, you may have chosen to
install in a different folder. Click Browse to choose the required
location.

Click Next to continue.

Select Program Manager Group

If component icons are being created, the default Program Manager
Group is NetSupport School. To access from another group, select from
the list provided or enter a new name.

11
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Start Installation

To start the installation, click Next. To change any of the previous
selections, click Back. To quit the installation, click Cancel.

Note: If you have elected to install a Client (Student), Set-up will make
the required amendments to your System.INI and or registry, to
load the Client as Windows initialises. NetSupport will not replace
any of your existing Drivers.

Specify Your License Details

Before the installation completes, you will be prompted for your license
details.

If you are evaluating NetSupport, simply enter EVAL in the Licensee field
and leave all other fields unchanged.

Run Configurator

At the end of the installation, you will have the opportunity to run the
Client Configurator. This enables you to set Client information and
security.

Click Yes to run the Client Configurator.

Installation Complete

This final screen confirms that the installation has been successful. You
can choose to create a desktop icon for the Tutor.

Click Finish to exit the Setup program. Remove the CD and restart the
workstation.

12



NetSupport School 5

Creating an administrative (network) installation

An administrative installation (distribution copy) of NetSupport School is
designed to assist administrators to install NetSupport on Networked PCs
where the installation media or License details may not be readily
available and it is anticipated that a number of installs will be performed
either at once or over a period of time.

This type of installation can also be preconfigured to setup NetSupport
School with certain options, therefore ensuring that all NetSupport
installations are configured the same.

Once created, the distribution copy can be used for a standard install or
when performing a Silent Installation.

To Setup a distribution copy of NetSupport on a Server

1. Create a folder on the network that is accessible to all PCs that you
may want to install on.

2. Copy, from your original source media (CD or download) the file
SETUP.EXE.

3. Create and copy a valid NSM.LIC file to this folder. If a License file is
not present in the folder when running the install, NetSupport will be
installed using the default Evaluation license.

4. Create and copy a CLIENT32.INI file to this folder.

Note: You can make the network folder ‘read only’ to avoid the
configuration being altered by unauthorised users.

To Install NetSupport from a Server onto individual workstations

1. At the required workstation, navigate to the network folder containing
the NetSupport School setup files.

2. Run Setup.exe.

3. Follow instructions on how to install NetSupport onto Windows
ME/2000/98/95 or NT.

13
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Silent Installation

A silent installation is one which requires no input from the user,
providing a convenient method for performing a set installation at several
machines.

To perform a silent install

1. Create a distribution copy of NetSupport containing the required
NetSupport Installation files.

2. Create a parameter file and save this in the folder containing the
distribution copy.

3. To perform the Silent Install at the required workstation, from the
folder containing the distribution copy, run:

Setup.exe /s /m=nnnnn.txt. (where nnnnn.txt = the filename
created in 2)

Create Parameter File For Silent Installation

In order to perform a silent install of NetSupport School you must first
create a parameters file that contains the settings to be used during the
installation process.

The parameters file is a text file that can be created or edited by any text
editor (example Windows Notepad).

To create a parameters file start your text editor and create a new file or
open an existing parameters file.

There are five Settings that are used by the NetSupport School installer,
if a setting is not present in the parameters file the default value is used.

SILENT=
This parameter MUST be set to A, it tells the installer that it is running in
silent mode and not to show any dialogs.
Example
SILENT=A

COMPONENTS=
This parameter MUST be specified and selects which components are to
be installed. There are two components in the Installer.

A = Tutor
B = Student.
Example

COMPONENTS=AB
This will install both the tutor and the student components.

14
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CONFIGBIT=

This parameter is only read if the Student component has been selected
for install and if set to A then the Configurator program is installed.
Example

CONFIGBIT=A

ICONS=

If this parameter is set to A then icons are created on the start menu, if it
is not set then no icons will be created.

Example

ICONS=A

ICON_SUB=
This parameter controls which icons are created when the Student
component is being installed.
A = Configurator Icon
B = Reset Video Icon
Example
ICON_SUB=B
This will only create the Reset Video Icon.

RESTART=

By default, the workstation will restart upon completion of the
installation. Include this parameter if you do not want the workstation
restarted.

Example
RESTART=
This will not restart the machine after install has completed

MAINDIR=
This parameter sets the installation folder for NetSupport School. If it is
not specified the install will default to Program Files\NetSupport School.

The NetSupport School Program Help File contains some example
parameter files.

15
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STARTING NETSUPPORT SCHOOL
This section will guide you through starting NetSupport School.

The main point to remember when using NetSupport School is that the
workstation that is taking control of other workstations is called the
Control or Tutor, and the workstations being controlled are called the
Clients or Students.

Note: This guide assumes you have already installed NetSupport School.
If you have not done this, do so now. See the Installation section
for details.

The following functions require the NetSupport School Pro
version:-

Annotate Screen
Annotate Screens while in Show Mode

Change and Save multiple layouts of Students or Groups
Organise the way Student icons are displayed at the Control to mirror the
layout of the classroom.

Multimedia Support
NetSupport provides full Audio and Video support.

Send/Collect Work
Distribute and retrieve multiple pieces of work from a Student or Groups
of Students.

Multi Scan
Scan up to 16 Client screens simultaneously in one Scan Window.

Group Leaders
The Tutor can nominate a Student to be Group Leader, providing a range
of instructional tools for them to use.

Show Leaders
The Tutor can nominate a Student to take over a Show session.

16



NetSupport School 5

Starting NetSupport School

After installation the Client program is automatically loaded on the
Student workstations as Windows starts up.

To start the NetSupport School Control program, double click on the
NetSupport Tutor icon in your NetSupport Program Group, or choose,
{Start}{Programs}{NetSupport School}{NetSupport Tutor}.

As the program initialises, you will see a window in the middle of your
display with the NetSupport logo and version information. This will
disappear after a few seconds.

When NetSupport School loads for the first time, the Control
Configuration dialog will appear. This enables the Control to specify the
Clients to connect to at Startup. The dialog will not appear in future
sessions.

When starting NetSupport School for the first time, it is advisable to
Browse the Network for available Clients. To do this, click on ‘Browse and
Connect to Students starting with’ and enter a prefix for the Computer
Names. Click Ok.

NetSupport will then Browse the Network. While it is searching the
Browsing message will be displayed.

All connected Clients will have their icons displayed in the Control
Window.

17
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The Control Window

The Control Window is the primary interface for: -
e Configuring the Control;

e Connecting to Student workstations;

e Maintaining Client information;

e Selecting which Student workstations to work with;
e Selecting tasks to carry out;

2 NetSupport School Pro : TUTOR [_ [O] x|
School Client Group Yiew “Window Help

<;>I>I 3 B ¢ By el 4 W
Retresh

Shaw End Shovw  Wiew Client File Transfer Chat File Distrbution  Lock Urlock Scan Execute
Quick Wiew: G@ Sarah G Chiiz  G8 Andy  GB Emma GB John
Execute: [ TestPaper2 [ Test Paper 1

Bars |Gvies |Gz |Grize |

Add Students
Andy Chrig Ermma
John w
|F|eady |C0nnecti0ns: ] 5 Clients, 1 Selected Al S 4
The Title Bar
3 NetSupport School Pro : TUTOR H=] B3 |

This indicates that you are in the Control Window and displays the name
of the NetSupport School Control workstation.

The Menu Bar
School Client Group Yiew ‘Window Help

The Menu Bar contains a series of drop down Menus that can be used to
access the various tools and configuration utilities. These menus can be
used to select Student workstations to work with, as well as maintaining
and organising Student workstations into work groups.

18
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The Toolbar

&> T R o W
Refrezsh  Show Eod Show Wiew Client File Transfer Chat File Distibution Lock Unlock Secan Execute

The Toolbar contains shortcuts to many of the most frequently used tasks
and tools. Clicking on an individual item takes you straight to that task or
function, eliminating the need to work through the drop down menus.
Positioning the cursor over an icon will display a brief description of its
function.

To customise the Toolbar choose {View}{Toolbar - Customise} or right
click on the Toolbar and choose Customise.

The Quick View Bar
Quick Yiew: G# Sarah 8 Chrie G8 Andy G Emma G John

The Quick View Bar is used to switch between currently connected
Clients. Clicking on the button containing the required Client’s name
enables you to immediately View that Client’s Window.

To enable/disable the Quick View bar choose {View}{Toolbar - Quick
View}.

The Quick Execute Bar
Ewecute: [ Test Paper 2 [ Test Paper 1

The Quick Execute Bar enables you to execute a previously saved
application to a Client, without having to direct your way through the
drop down menu. By clicking on the button containing the required
application, you immediately execute it on the Selected Client or Group.

To enable/disable the Quick Execute bar choose {View}{Toolbar -
Execute Bar}.

The Group Bar
Bans |Gvio s |Gyiiz |Gyiz:a |

Until you have defined groups of Clients only the “ALL” group will appear
on this toolbar. However, once defined, new groups will be added to the
Group bar, which provides a quick and easy method of selecting a group
to work with.

To enable/disable the Group bar choose {View}{Toolbar - Group Bar}.

19
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The List View

Sarah

Ermma

The List View displays the currently connected Clients or Groups. You can
switch the display mode between large and small icons, lists and detailed
view, from the Drop down {View} menu.

You can elect to display a name of your choosing for the Client instead of
the actual Client name. You do this by setting a Client Display name
{Client}{Properties}{Details Tab}{Display name}. Alternatively, use the
Get Name function.

The Status Bar
|F|eady |Cnnnections: ] 5 Clients |.-’-‘n.II: 3 | A

The Control Status Bar is displayed at the bottom of the Control Window.
It shows the Status of the Control, the number of currently connected
Clients and the number of items in the Folder.

20
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Get Name - Prompt Students for name

By default NetSupport will display the Computer Name of the Client
workstation in the Control Window. However, there may be times when
you want the Control to display the Login Name or prompt for the actual
name of the Student. This is called the Get Name function.

You can also change the name of the Client workstation by editing the
Client Properties Details Tab.

To prompt Students for names

1. Choose {School}{Get Name} from the Control Window drop down
menu bar.

2. The Get Student Name dialog will appear at the Control workstation
and a prompt will be displayed on each of the Client workstations
asking them to sign-in. As Students sign-in a small tick or cross will
appear beside each name.

Get Student Hame - All Students |
(% COMPAQ2 et Hame |
% COMPAQS
& comPags Carcel |
@& Chris .
e |
[Efrat |
Help |
(A Successhl %) Failed with Errar

Wiaiting for Students ta log in. 3 remaining.

3. Click Cancel.

Note: For ease of use you can View or Chat with a Client from the Get
Login Name dialog.

21



NetSupport School 5

To display the Login nhame of Students

1.

w

Choose {View}{Current Settings - Options Tab} from the Control
Window drop down menu.

Check Retrieve Student Login Name when performing a Get Name.
Click Ok.

To get the Login Name of one Client, select their icon in the Control
List View.

Choose {School}{Get Name} from the Control Window drop down
menu.

The Get Login Name dialog will appear. The Clients Login name will
automatically appear.

Click Close.

Note: For ease of use you can View or Chat with a Client from the Get

Login Name dialog.

To Save Students Login Name/Get Name

1.

2.
3.

Choose {View}{Current Settings - Options Tab} from the Control
Window drop down menu.

Check Remember Student User/ Login names.
Click Ok.

22
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Arranging Icons in Control List View

Once you have selected a classroom or group, you can rearrange the
individual Client icons in the Control List View, to reflect the layout of the
classroom.

2 MetSupport School : PCIBLE | _ (O] x|
School Client Group Yiew Window Help
S b m % & ey o B
Refrezh  Show Eod Show Wiew Client File Transfer Chat File Distibution Lock Unlock Scan Execute
Quick View: G¥ Craig GW Sarah G John G TESTS GB TEST1 G PCICML
Hans |
O §o ‘r i»
Add Students
Chriz Andy EE Sarah
Craig Emma John
| Ready | Connectionz ; 6 7 Clients, 1 Selected | &I1: 6 | S

To arrange icons
1. Select the Client icon and drag it to the desired position.

2. Choose <{School}{Layout}{Save Layout As} from the Control
Window drop down menu.

3. The Save Layout dialog box will be displayed.
4. Specify a file name.
5. Click Save.

To load a previously saved Layout

1. Choose {School}{Layout}{Load Layout} from the Control Window
drop down menu bar.

2. Choose the preferred layout and click Open.
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Bitmap backgrounds
As well as tailoring the position of Client icons in the Control List View to

reflect the layout of the classroom you can choose alternative bitmaps to
decorate the background and enhance the layout of the icons.

To change the Control Window bitmap

1. Save or Create a bitmap onto a convenient place on the Control
workstations hard drive. We recommend bitmaps of nho more than 16
colours.

2. Start NetSupport School and choose {School}{Layout - Set
Background) from the Control Window drop down menu.

If you wish to clear the currently set background choose {School}{Layout
— Clear Background?} from the Control Window drop down menu.
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Power Management - Power on/Power off

Power consumption equates largely with heat generation, which is a
primary enemy in achieving increased performance. Newer processors are
larger and faster, and keeping them cool can be a major concern. With
millions of workstations in use, and sometimes hundreds located in the
same company, the desire to conserve energy has grown from a non-
issue to a real issue in the last five years.

Power Management is a technique that enables hardware and software to
minimise system power consumption. It works by shutting down portions
of the hardware during periods of low or no use, meaning that the
workstation is ready to work when you are and conserve energy when
you are not.

NetSupport Power Management can be used on Windows 95, 98, NT 4.0,
Windows 2000 and Windows Me, see below for special considerations on
Windows NT 4.0.

Client Power On

To Power on a NetSupport Client the workstation must have a Wake-on-
LAN network adapter and a BIOS that will support it (consult your
network adapter documentation for more information), the Client must
also be ‘Known’ to the Control. The Control sends a Wake-on-LAN packet
to the Client network adapter, which instructs the workstation to Power
Oon.

To Power On a NetSupport Client
1. Select the icon(s) of the Clients you wish to Power On.

2. Choose {Client}{Power Management - Power On} from the Control
Window drop down menu.

3. The Client workstations will now Power On.

Note: If the Client workstations are ‘Known’, the machines can be
Powered On at the start of a session by choosing
{Start}{Programs}{NetSupport School}{NetSupport School Power
On Machines}.
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Client Power Off

NetSupport uses the Advanced Power Management (APM) features of the
Windows operating system (where supported), to provide Client power
down capabilities. APM relies on the Client workstation having an ATX
motherboard and ATX power supply.

A Control can remotely Power Off a Client workstation using the
NetSupport Power Management function.

To Power Off a NetSupport Client
1. Ensure all open applications at the Client workstations are closed.

2. Select the icon(s) of the Clients you wish to Power Off.

3. Choose {Client}{Power Management - Power Off} from the Control
Window drop down menu.

4. The Client workstations will now Power Off.

Special Considerations on Windows NT 4.0.

The Windows NT 4.0 operating system does not by default provide APM
support and it will be necessary to update the Windows NT 4.0 Hardware
Abstraction layer (HAL.DLL) to provide this functionality. Microsoft
provide an updated HAL which adds APM support for many systems, for
details of how to obtain this please refer to the support area of the PCI
web site or contact your computer manufacturer to establish if APM can
be provided for your system on Windows NT 4.0.
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Connecting to Students

The Control Configuration dialog is used to specify how the Control
connects to Clients at Startup. You can browse the Network for all Clients
then connect or connect to the Known list of Clients.

To Browse and connect to Clients

1. Select {School}{Configuration} from the Control Window drop down
menu.

2. Select the Startup Tab.

3. Click in the “"Browse and Connect to Students starting with” box.

4. Enter the first few characters of the Client nhames that you want to
connect to. For example, entering Classl would connect to all
workstations whose Client name started with Classl. eg Class1_Wk1,
Class1_Wk2 etc.

5. Click Ok.

6. Click Yes to re-initialise the Control Configurator.

7. The Control will connect to all Clients found and display their icons in
the Control Window. These Clients have now been added to the
Known Client list.

Notes

If a workstation was not available at the time the Control initialised,
you can subsequently connect to it by double clicking the “Refresh
List” icon in the List View. This will re-search the network and
connect any additional Clients meeting the criteria.

It is essential that you have a logical naming convention for the
Client workstations. If you need to change the names of any Client
workstations see Configuring the Client workstations.

If required, a message can be displayed at the Client workstation
when a connection is made. See the Configuring The Client Section
of this manual.

To connect to the Known list of Clients

1.

oA WN

Select {School}{Configuration} from the Control Window drop down
menu.

Select the Startup Tab.

Click in the “Connect to known list of Students” box.
Click Ok.

Click Yes to re-initialise the Control Configurator.

The Control will connect to all Clients found and display their icons in
the Control Window. These Clients have now been added to the
Known Client list.
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The Known List of Students

The Known List of Clients is a list of available Clients that have been
found on the Network. These details are stored in the Client.NSS file. The
list can be updated in the Modify Known List dialog.

To add Available Clients to the Known List
1. Choose {School}{Modify Known List} from the Control Window drop
down menu.

2. The Modify Known List dialog will appear.

Modify Known List |

Uze this dialog to define the Students that are connected to at Startup. Use Browse to search for available
machinez and then add them to the Known List
—&valable Students———————————— — Known List
Ladss | % Chris
ﬁO@ Emma
<< Bemove | lﬂi Lee
add &)l = |
I Browze |

¥ Beconnect to Students on closing Help Done

3. Enter a prefix for the Clients Computer Name in the text box beside
the Browse button.

4. Click Browse.
5. The Browsing message will appear.

6. All Clients matching the prefix will appear in the Available Students
list.

7. Select the Client icon and click Add.
The Client is now part of the Known List.
9. Click Done.

10. The Control will re-connect to the Known Clients and display their
icons in the Control Window.

®

28



NetSupport School 5

To remove Clients from the Known List
1. Choose {School}{Modify Known List} from the Control Window drop
down menu.

The Modify Known List dialog will appear.

Select the Client icon from the Known List.

Click Remove.

The Client is now Available but is not part of the Known list.
Click Done.

The Client icon will be removed from the Control Window.

NO U AW

Note: In order to connect to a removed Client, you must Browse for
them and add them to the Known List.
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Working with Groups

NetSupport provides you with sophisticated grouping functions to enable
you to manage and organise different groups of Students. You can use
the following functions on groups as a whole: -

. Show
. File Distribution
. Scan

. Execute

. Message

. Lock/Unlock

. Multimedia Support
. Send/Collect Work
. Chat

To create a Group

1. Choose {Group}{New} from the Control Window drop down menu.

2. A Group Wizard dialog box appears that asks you to provide a name
and brief description of the group. It will then assist you in creating
your group.

Your newly created Group will appear as a tab on the Group Bar for quick
access.

Qal:s |Gyin:a Bvin:a |

o & & &

Properties Jahn Ermma

To change the members of a Group

1. Choose {Group}{Properties} from the Control Window drop down
menu.

2. Choose the Members Tab and simply select the Client to be removed
or added.

3. Click OK, when you are happy with the members of the Group.
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Group Leaders

When working with defined Groups of Clients, the Control can assign
‘Group Leader’ status to a selected member of the Group. The designated
Leader can then take control of the Group, performing many of the tasks
that the main Control can. The main Control retains overall responsibility
while a Group Leader is in place, and can remove the status at any time.

To select the features to be made available to a Group Leader choose
{View}{Current Settings - Group Leaders Tab} from the Control
Window drop down menu.

All Group Leader features are enabled by default but can be removed by
un-checking the appropriate box.

Settings for Configuration: NetSupport School Pro

Wit ] File Transfer] Audio ] Options  Group Leaders

Iv Enable Group Leaders

Select the functionz a group leader can perfarm within their group

Functions
v Show
[+ Scan
[ Messzage
Iv Chat
[ Execute
[+ Send/Collect work
v Audio [Show, Announce and Yiew)
Wiewing modes
[v Share
[+ Cantral
W wiatch

k. | Cancel Help
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Assigning a Group Leader

Select the required Group from the Group Bar.
Select the required Client icon.

Choose {Client}{Group Leader} from the Control Window drop down
menu.

or,
Right click on the required Client and select Group Leader.

The Client icon in the Control Window will be highlighted to indicate that
they are a Group Leader.

Gans |Qyio:a Byt

B & & &

Properties John Sarah

The Client will receive a message indicating that they have been given
Group Leader Status. They can choose to run the Group Leader Control
immediately or at a later stage by clicking on the Group Leader Icon that
will be created in their system tray.

Notes:

Although a Client may be in more than one group, they can only lead
one group at a time.

Each defined Group can have a Group Leader even if one of the
Group Members is already leading another Group.

The main Control can continue to monitor all Clients, including Group
Leaders.
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Suspend Group Leaders

During a Control session where Group Leaders are in place, the Tutor
may want to perform a task without conflicting with something the Group
Leaders are doing. Rather than remove and reinstate each Group Leader
individually, you can globally suspend and reinstate Group Leader access
as required.

To Suspend Group Leaders

1. Choose {School}{Suspend Group Leaders} from the Control Window
drop down menu.

2. All Group Leaders will be suspended.

To Reinstate Group Leaders

1. Choose {School}{Suspend Group Leaders} from the Control Window
drop down menu.

2. All Group Leaders will be reinstated.

Remove Group Leader

The main Control can remove Group Leader status from Clients at any
time.

To Remove Group Leaders

1. From the Control Window, select the Group containing the required
Client.

2. Right click on the Client icon and select Group Leader
or,

Choose {Client}{Group Leader} from the Control Window drop down
menu.

The Client will receive a message informing them that Group Leader
rights have been removed.
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USING NETSUPPORT SCHOOL

In this chapter...

Lock/Unlock Students Mouse and Keyboard
Viewing Student screens

Blanking the Clients screen while Viewing
Sending Ctrl+Alt+Delete while Viewing
Viewing multiple screens simultaneously
Blank all Client screens

Remote Clipboard

Scanning Students

Scanning multiple screens simultaneously
Showing to Students

Using Annotate within Show

Show Leaders

Exhibit - Showing a Students screen on Student screens
Using Audio Support

The Announce Function

Using Audio while Viewing

Using Audio while Showing

Adjusting Audio settings

PCI Video Player

PCI Video Player Control Panel

Chatting to Students

Sending a Message to Students

Help Requests

Transferring Files

Distributing Files

Sending and Collecting Work

Remotely Executing applications on Student workstations
Remotely Logging off Student workstations
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Lock/Unlock Students Mouse and Keyboard

When you perform a Show, the Clients mouse and keyboard are
automatically locked. There may, however, be other occasions when you
want to lock a Clients keyboard and mouse. You can only Lock/Unlock
Clients that are connected.

The keyboard and mouse can be configured to lock separately if required.
From the Control Window drop down menu choose {View}{Current
Settings - Options tab}.

To Lock Clients
1. Select the Client(s) or Groups of Clients you wish to Lock.

2. From the Control Window drop down menu, choose {Client}{Lock
Keyboard/Mouse}.

Or,
From the Toolbar, choose Lock.

3. A message dialog will appear on the Client screen informing them
that you have locked their mouse and keyboard.

To Unlock Clients
1. From the Control Window drop down menu, choose {Client}{Unlock
Keyboard/Mouse?}.

Or,
From the Toolbar, choose Unlock.

To blank a Clients screen when locked

1. Choose {View}{Current Settings - Options Tab} from the Control
Window drop down menu.

Check Blank screen when Locking mouse and keyboard.
Click OK.
Select the Client(s) or Groups of Clients you wish to Lock.

From the Control Window drop down menu, choose {Client}{Lock
Keyboard/Mouse?}.

Or,
From the Toolbar, press the Lock icon.

AW

Note: If you View a locked Client, the blank Client screen setting will no
longer apply. To blank a Client screen when Viewing, choose
{Client}{Blank screen} from the 